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MasterBank Factsheet : A sample community needs survey

A Community Needs Survey

The (insert name of your organisation) is conducting a survey of current and future needs.

(Organisation name) has worked within (insert name of your community) for the last (insert
number of years) to (insert your purpose) .

To help us move forward in the future, we would welcome your thoughts.
After we have completed the questionnaire phase, a report will be prepared and circulated.

Thank you for working with us to make (organisation name) better service all our needs.

Questions

I. How would you like to see (organisation name) change in the next five years?

2. What needs/gaps in our services are not being met at the moment?

3. Are there any changes taking place that concern you? What are they? What might be
done about these’

About you

We would just like to know a little about who has answered our questionnaire. Any
information you give will not be used for any other purpose.

(Detail the information you would like to collect eg Age, Gender, Postcode, Years of
involvement etc)
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DISCLAIMER: While all care has been taken in the preparation of this material, no responsibility is accepted by WDCVS, its staff or volunteers,
for any errors, omissions or inaccuracies. This resource has been prepared to provide general information only. No responsibility can be accepted by
WDCVS for any known or unknown consequences that may result from reliance on any information provided in this publication.
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